
What the new 
Hoag-enabled 
Health Information 
Exchange (HIE) 
means for you.

When your doctor orders a test for you, HIE delivers 
the results safely and quickly, allowing 
for immediate follow-up if needed.

If you have an accident and are brought in to the 
emergency room unable to speak, your treating 
physician may access lifesaving information about 
your medical history through HIE, right there in the 
emergency room.

HIE tracks who has viewed your information, 
which keeps your records more secure than 
paper charts.

Why HIE? 
Providing you with exceptional care has been Hoag’s 
sole mission for nearly 60 years and counting. HIE 
comes from our core commitment to doing what’s 
right for the communities we exist to serve.



Learn more about HIE.
Through HIE, participating providers will be able to 
access information about you that is necessary for 
your medical treatment, unless you choose to opt 
out and have your information withheld. If you feel 
that your medical information should not be available 
through HIE, Hoag will continue to use your medical 
information in accordance with the Notice of Privacy 
Practices and the law, but will not make it available to 
other health care providers through HIE.

To opt out of HIE, please contact the Director of 
Health Information Exchange in writing at One Hoag 
Drive, Newport Beach, CA 92663 or by telephone at 
the number below.

For more information, contact 
Hoag Health Information Exchange: 
Phone: 949-764-5151 
E-mail: hie@hoag.org 
Website: http://www.hoag.org/myhealthrecord


